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The Community Interpreter® International 

Syllabus 
 

Location(s) 

St. John’s Episcopal Church, Hansen Hall 

Central Wyoming College (CWC), Room ICN 

Jackson, Wyoming 

 

Class Meeting Date(s) & Time(s) 

Wednesday, October 4, 2017  12:00 PM – 05:00 PM  St. John’s Episcopal Church, Hansen Hall 

Thursday, October 5, 2017  08:00 AM – 05:00 PM  St. John’s Episcopal Church, Hansen Hall 

Friday, October 6, 2017  08:00 AM – 05:00 PM  St. John’s Episcopal Church, Hansen Hall 

Saturday, October 7, 2017  08:00 AM – 05:00 PM  CWC, ICN 

Sunday, October 8, 2017  08:00 AM – 05:00 PM  CWC, ICN 

Monday, October 9, 2017  08:00 AM – 01:00 PM  St. John’s Episcopal Church, Hansen Hall 

 

Breaks, Meals & Snacks 

Breaks will be provided throughout the course as appropriate. 
 
Lunch will be provided on Wednesday, October, 4th and Monday, October 9th. Participants will be responsible 
for lunch the remaining days. 
 
Afternoon snacks will be provided for the duration of the course. 

 

Instructor(s) name(s) and contact information  
Giovanna Carriero-Contreras 
The Interpreters Academy 
360 Acoma Street 
Denver, CO 80223 
720-291-6819 
GContreras@CescoLS.com  
www.interpretersacademy.com  
   
Course Description  

The Community Interpreter® International is the first and only national 40-hour certificate program for 

community interpreting in the U.S. 

 

This 40-hour course covers ethics and conduct, basic skills (from pre-session to post-session), positioning, 

terminology, modes of interpreting, steps for sight translation, intervention strategies, cultural mediation, and 

other vital skills and protocols. Professional skills are presented as simple components, including stream lined 

decision-making tools to help interpreters make on-the-spot judgment calls that are easily incorporated into 

daily practice. 

mailto:GContreras@CescoLS.com
http://www.interpretersacademy.com/
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The course is very interactive, relying on the use of role plays, activities and group exercises, and discussions 

based on video. The program includes the most comprehensive training manual in the field, written in plain 

English, and featuring an abundance of visual aids to make the content easy to understand and a pleasure to 

read. 

 

The program concludes with a two-hour written assessment on the last day of training. It offers three levels of 

certificates for successful candidates: Qualified, Professionally Trained and Hospitality Interpreter. 

 

All participants must complete a language proficiency assessment. They will receive a certificate attesting to the 

successful completion of the assessment.  

 

Course Goals  

Students who complete this course successfully will be able to:  

• Understand the interpreting profession 

o Basic protocols, National ethics, Performance assessment 

• Practice protocols and skills 

o Positioning, message transfer, memory and note-taking 

• Understand strategic mediation 

• Develop a professional identity 

• Understand the interpreter’s role 

 

Required Texts, Materials, or Equipment (Included with registration fee) 

The Community Interpreter: An International Textbook 

Authors: Marjory A. Bancroft, MA, Sofia Garcia Beyaert, MA, Katharine Allen, MA, Giovanna Carriero-
Contreras, Denis Socarras-Estrada, MA 

Year Published: 2015 

Edition: 1st 

Pages: 453 

Publisher: Culture & Language Press 

Price: $120.00 

 

The Community Interpreter: An International Workbook 

Authors: Marjory A. Bancroft, MA, Sofia Garcia Beyaert, MA, Katharine Allen, MA, Giovanna Carriero-
Contreras, Denis Socarras-Estrada, MA, Hank Dallmann, MA 

Year Published: 2015 

Edition: 1st 

Pages: 229 

Publisher: Culture & Language Press 

Price: $60.00  
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Course Grading 

The program concludes with a two-hour written assessment on the last day of training. It offers three levels of 
certificates for successful candidates: Qualified, Professionally Trained and Hospitality Interpreter. 

 

To obtain a certificate, candidates must score 80% or higher on the two-hour written assessment. The written 

assessment score, combined with the Language Assessment score, determines the level of the certificate 

earned. 

 

Course Policies and Information for Students 

INCLUSIVE LEARNING ENVIRONMENT STATEMENT 

The best learning environment––whether in the classroom, studio, laboratory, or fieldwork site––is one in which 

all members feel respected while being productively challenged. At The Interpreter’s Academy, we are 

dedicated to fostering an inclusive atmosphere, in which all participants can contribute, explore, and challenge 

their own ideas as well as those of others. Every participant has an active responsibility to foster a climate of 

intellectual stimulation, openness, and respect for diverse perspectives, questions, personal backgrounds, 

abilities, and experiences, although instructors bear primary responsibility for its maintenance. 

A range of resources is available to those who perceive a learning environment as lacking inclusivity, as defined 

in the preceding paragraph. If possible, we encourage students to speak directly with the instructor about any 

suggestions or concerns they have regarding an instructional space or situation.  

 

Preliminary Schedule of Topics, Readings, and Assignments 

 

MODULE 1: THE PROFESSION 

• An overview of medical and community 
interpreting today 

• National ethics 

• How to assess your performance 
 
MODULE 2: PROTOCOLS AND SKILLS 

• Basic protocols (such as positioning) 

• Message transfer skills (how to interpret) 

• Interpreting modes 

• Memory skills and note-taking 
 
MODULE 3: STRATEGIC MEDIATION 

• How to make decisions 

• Intervention skills 

• The Strategic Mediation Model 

• Cultural mediation 

MODULE 4: PROFESSIONAL IDENTITY 

• Who are you? Where do you fit in? 

• Professional practice 

• Introduction to legal interpreting 

• Terminology 
 
MODULE 5: THE INTERPRETER’S ROLE 

• Managing your role 

• Advocacy 

• National standards of practice 
• Self-care and professional development 

 

 


