
 

One22 Critical Incident Relief Grants 

Incident Relief Grants are special grants within One22’s Emergency Assistance Program that can be 
mobilized in response to unusual incidents that affect groups of people and are externally-driven, 
unforeseen, and expected to stabilize within a year. Examples of these include natural disaster, extreme 
weather, public health pandemic, catastrophic accident, or massive work loss.  

Clients will be encouraged to seek out low/no fee lending solutions from local banks, as appropriate, 
which are often developed in response to these incidents. One22 Incident Relief Grants are given to help 
local residents overcome unforeseen hardship and loss of income, and may include assistance to avoid 
damaged credit. Examples of expenses are: 

● Ongoing fees/tuition for childcare or early childhood education, when relief is not available from 
the provider  

● Short term child care while parents seek out new employment or attend to other incident-related 
matters 

● Food, housing and other living expenses 
● Fees, interest, or payment assistance to avoid damage to credit, upon verification that the 

banking institution’s internal remedies have first been applied 
● Incident-related needs or supplies such as replacement clothing, home repairs or supplies, 

temporary pet placement or medical care 

Like other Emergency Assistance Grants, contributions to this program are held in One22’s general 
operating funds. Relief Grants are expedited and may require an attestation outlining an individual’s 
impact of the disaster.  

As always, cash will not be given to clients. When approved, payments will be made directly to the 
provider or in the form of gift card or voucher.  

 
 
Updated: January, 2019: Shutdown Relief Grants 
 
The program strives to be responsive to the needs of community members who are affected by the 
federal government shutdown, which began on December 22, 2018, and at the time of this writing has 
lasted 35 days. Potential exists for a subsequent shutdown commencing on February 15, 2019. The 
program considers that many of those affected are professionals who are likely to be back at work and 
eligible for back pay. The program will extend to contract workers and others who can demonstrate a 
reliance on work that has been lost/postponed because of the shutdown. We are mindful that these 
contract workers will be unlikely to recoup their income loss. Grants are made to avoid damage to credit 
and assist with short term stabilization during a time of loss of income.  
 
Shutdown Relief Grants will support the immediate needs of this population, and may include the 
payment of fees and/or interest of a client who secures a personal loan from a local lending institution, by 
offsetting the cost of fees and interest associated with the loan. With an attestation, proof of loan terms 
and loan number, a one-time payment from this fund will be made to the lending institution for any fees 



plus the interest calculated to the maximum loan term, up to $1000. No checks will be issued to the client 
directly. 
 
If a client is not eligible for a personal loan, the client may apply for financial assistance grants directly 
through One22. These applications will be expedited as well. In some cases, a shutdown relief grant may 
be used to make a loan payment (car, student, mortgage, etc..), credit card payment, or other bill in order 
to help preserve a client’s credit score during this temporary loss of income.  
 
Parameters: To facilitate this application process, all clients requesting assistance will need to complete 
an attestation outlining his/her impact by the natural disaster. Client who have been approved for a loan 
from an FDIC lending institution and are only applying for a grant to cover interest and fees for a nascent 
personal loan  are not required complete the full financial application. All other requests for financial 
assistance will require a complete application.  


